Central location for detailed social services data 

We are proposing a fundamental shift in the way that social service data is collected, updated, disseminated and analyzed in Delaware. Using the analogy of a “utility” where various users rely on a central power source, rather than creating their own, we propose a central social services database to serve a variety of users and applications. It would be built and maintained by data management professionals and managed in a University setting to ensure data integrity and continuity. Key features of the centralized resource database would be:






Acquiring data and keeping it current

Organization data from IRS listings and current public databases would be used as a starting point. In concert with University of Delaware staff/interns, volunteers from a variety of sources would then be mobilized to contact organizations to obtain complete data profiles. Interest groups would be organized to ensure that data on organizations within their subject matter domain was collected. In addition, we would seek agreement from funders of all types to require that organizations update their information annually in the centralized database as a requirement for receiving funding. System e-mails will be generated prompting annual updates. All data that is collected would be scrubbed and coded for proper classification by University staff. 
Serving multiple users and providing value added benefits
The centralized database would serve a variety of users and provide many needed benefits.  The data will be free and can be fed electronically to various users for their own purposes and applications, as long as the various locations sync data electronically to ensure the most recent version is in use and that there is “one true” or “master” copy.  


Users
· Advocates

· Community asset mappers

· Community planners

· Faith-based organizations

· Funders

· Government agencies

· I&R organizations

· Individuals

· Interest groups

· Nonprofits

· Public policy makers

Partners

United Way of Delaware, University of Delaware, Interfaith Coalition, Incite Solutions

Data on all aspects of each provider:


Organization 


Programs 


Beneficiaries


Contacts


Locations


Volunteer opportunities





Data that is detailed and actionable:


Taxonomy classification for each program that precisely identifies the service


Geo-coding to display maps of locations


Reporting and analytics


Searchable web interface


Data export/import in bulk





Data on all providers in one place:


Nonprofit 


Faith-based 


Government





Benefits


Programmatic match of needs to resources


Gap analysis


“As was” analysis to determine trends


Resource mobilization


Support 2-1-1 


Evaluate funding requests


Aid volunteerism


Enhance collaboration


Locate services geographically


Eliminate redundant data collection


Provide a template for asset mapping





For more information, contact Rob Gurnee, Interfaith Coalition


302-655-3108 or rgurnee@interfaithcoalition.net
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